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Background

® As our customers turn to electronic publishing
and the Internet, the NCC should become
more reliant on electronic publishing as a
quick, effective, and efficient way to
communicate with its customers.

7/5/96 2



Goal

® 10 evolve the NCC from paper reliant, to
an electronic publishing environment.
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Definitions

® Internet

® Intranet

® Webserver

® FTP Server

e TCP/IP

® AppleShare

® FileMaker Pro
e E-mall
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Internet vs. Intranet

Servers

NCC (Intranet)
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Current Distribution of NCC
Products

® NCC products are delivered to the
customer via:

» U.S. Mall (snail mail)
» E-mall

» Goddard mail

» Federal Express, etc.,.
» Fax

» Photocopies

» FTP Server (testing)

7/5/96



Current NCC Server
Configuration

® Macintosh Webserver/FTP server
® Macintosh mailserver

® Fileserver

® FilemakerPro Server
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Current Web Server Configuration
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NCC Web Server

Mac PPC 6150 Internet Server
16 M RAM 750M HD
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Proposed Distribution of
NCC Products

® Electronically via the Inter/Intranet
» FTP Server
» Webserver
» E-mall

® FilemakerPro database (Inter/Intranet
AppleShare)

® Adobe Acrobat (PDF) Documents
® Fax
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Proposed NCC Inter/Intranet
Server Configuration

® Macintosh Webserver

» (dedicated Inter/Intranet)
® Macintosh FTP Server

» (dedicated Inter/Intranet)
® Mailserver

» (N0 changes)

® FilemakerPro Server
» (dedicated Inter/Intranet)
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Proposed NCC Server Configuration

Internal Product Server

External Product Server

Mac Quadra 800
16M RAM, 2Gig HD
7 CD Tower

Mac PPC 6150 Internet Server
16 M RAM 750M HD

AppleShare
<
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File Images
(Appleshare Client)

Appleshare 3.0.2

Webstar NetPresenz

NetPresenz

Anonymous Registered
External External External NCC NCC Web
Web Clients FTP Clients FTP Clients Appleshare Clients

Clients

Internet Intranet
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Typical interaction between
Internal and External users.

1. NCC user updates
database using Filemaker
Pro . /'

z !
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2. User saves data
in PDF format to NCC Internal
Product Server

Filemaker Pro Server

NCC Internal

Product Server 3. External user

Connects to External
Product Server Using
FTP Client

4. Netpresenz program
connects external user
to Internal Product
Server (read only)

N~

NCC External
Product Server
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Responsibilities of NCC
Supervisors
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® You must define your
» Products
» Customers
» Levels of access to information
» Methods of data distribution
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Implementation

Cost

® $500.00 for 2 gig drive (FTP server)
@ $200.00 for RAM (FTP server)

® $500.00 for Webstar server software

Time Required
® One week for Hardware/Software
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Education
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® Approx 1 hour per group of 4 - 6
employees
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Milestones
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® Define current products and processes

® Analyze current products and processes

Prototype electronic publishing process
Reflne processs
mplement final procedure

Provide user training
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